








CONTACT CENTER SYSTEMS
Cooperation and contact with clients is one of the effective aspects for any 
organization in a competitive economy. One of the most important challenges of 
Contact Center systems is the constant optimization of their processes. We are able to 
�W�D�N�H�� �X�S�� �W�K�L�V�� �F�K�D�O�O�H�Q�J�H�� �G�X�H�� �W�R�� �H�[�S�H�U�L�H�Q�F�H�� �D�Q�G�� �T�X�D�O�L�I�L�H�G�� �H�Q�J�L�Q�H�H�U�L�Q�J�� �V�W�D�I�I���� �:�H�� �R�I�I�H�U��
advanced solutions used for cooperation and communication between companies 
and their clients.

We design and introduce modern solutions in the organization of cooperation between the 
company and its clients, being in this process not only a supplier, but also a partner and advisor,
We optimize and modernize existing Contact Center systems (including additional 
communication channels),
All solutions include applications that enable extension functionality of the solution and
individualizing it to the client’s needs.

DATA CENTER
We design and implement specialized network and server solutions for both small and 
�P�H�G�L�X�P�� �H�Q�W�H�U�S�U�L�V�H�V�� �D�V�� �Z�H�O�O�� �D�V�� �O�D�U�J�H�� �L�Q�V�W�L�W�X�W�L�R�Q�V���¬ �� �)�R�U�� �V�P�D�O�O�� �E�X�V�L�Q�H�V�V�H�V�� �D�Q�G�� �U�H�P�R�W�H��
locations, we offer datacenter and virtualization solutions based on free-standing 
�V�H�U�Y�H�U�V���R�U���V�H�U�Y�L�F�H���P�R�G�X�O�H�V���I�R�U���U�R�X�W�H�U�V���¬���)�R�U���O�D�U�J�H�U���H�Q�W�H�U�S�U�L�V�H�V���Z�L�W�K���G�H�G�L�F�D�W�H�G���V�Z�L�W�F�K�H�V��
�S�R�V�L�W�L�R�Q�H�G�� �W�R�� �V�X�S�S�R�U�W�� �G�D�W�D�� �F�H�Q�W�H�U�V���¬ �:�H�� �J�X�D�U�D�Q�W�H�H�� �I�O�H�[�L�E�O�H�� �D�Q�G�� �V�F�D�O�D�E�O�H�� �D�Q��
environment that can process huge amounts of data, thanks to enrichment 
infrastructure hardware for virtualization.

�:�H���G�H�V�L�J�Q���V�H�U�Y�H�U���V�R�O�X�W�L�R�Q�V���E�D�V�H�G���R�Q���I�U�H�H���V�W�D�Q�G�L�Q�J���V�H�U�Y�H�U�V���R�U���I�R�U���F�R�P�S�D�Q�L�H�V���I�U�R�P���W�K�H���6�0�(���V�H�F�W�R�U
service modules for routers,
�)�R�U�� �O�D�U�J�H�� �H�Q�W�H�U�S�U�L�V�H�V���� �Z�H�� �G�H�V�L�J�Q�� �V�H�U�Y�H�U�� �V�R�O�X�W�L�R�Q�V�� �X�V�L�Q�J�� �V�F�D�O�D�E�O�H�� �D�U�F�K�L�W�H�F�W�X�U�H�� �R�I�� �V�H�U�Y�H�U�V�¬

programming,
�:�H���H�Q�U�L�F�K���W�K�H���H�[�L�V�W�L�Q�J���H�Q�Y�L�U�R�Q�P�H�Q�W�V���Z�L�W�K���Y�L�U�W�X�D�O�L�]�D�W�L�R�Q���D�Q�G���F�U�H�D�W�L�Q�J���D�X�W�R�P�D�W�L�R�Q�¬�F�O�R�X�G

computing,
�:�H���H�I�I�H�F�W�L�Y�H�O�\���V�H�F�X�U�H���D�Q�G���G�L�V�W�U�L�E�X�W�H���W�K�H���O�R�D�G���Z�L�W�K�L�Q���W�K�H���S�O�D�Q�Q�H�G���R�U���H�[�L�V�W�L�Q�J�¬�G�D�W�D���S�U�R�F�H�V�V�L�Q�J��
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